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Feedback

Over the past year, we continued to receive feedback through our accessibility feedback
process. Most comments were about the main entrance door and requests for accessible
document formats. We reviewed all feedback and remain committed to creating an
accessible and inclusive environment. We will continue to monitor and act on any feedback
we receive.

Consultations

We continued to consult with community members, including individuals with physical
disabilities and mobility challenges, to learn about their experience at XFM. These
conversations helped us better understand how people use our main entrance and whether
an automatic door would be helpful. We also continued to work with our internal teams to
support ongoing accessibility awareness and improvements.

Employment

We have maintained the progress made in previous years.

Barrier 1: Keeping accessibility awareness up to date for hiring managers and staff. Progress
Update: All hiring managers and staff continued to receive accessibility training. We
reviewed our training materials this year to make sure they remain current and useful.

The Built Environment

Barrier 1: Our building remains fully accessible, including a ground-level main entrance.
Some individuals may benefit from an automatic door.

Progress Update:

o All accessibility features in the building were maintained throughout the year.

e Thedoorbell at the main entrance remains available for anyone who needs assistance
entering.

o We continued consultations about whether an automatic door should be installed.
This remains under review.



Information and Communication Technologies
Barrier 1: Media on our website could have improved descriptions for screen reader users.

Progress Update: We maintained the improvements made after our web accessibility audit.
All identified issues remain corrected, and we continue to monitor our website to ensure it
stays accessible.

Communication (other than ICT)
Barrier 1: Public materials can be improved to be more plain language.

Progress Update: We continued updating our public-facing documents into plain language.
Several key documents were revised this year, and more will be updated as part of our
ongoing work.

Other Progress

We continued our bi-monthly internal accessibility review process to check our workspaces,
tools, and policies. With eleven employees on staff, our designated accessibility lead
continued to support accessibility efforts. No new physical changes were needed this year,
as our building remains modern and accessible. We continued to monitor the main entrance
door as a possible future improvement.

Conclusion

We remain committed to following our accessibility plan and improving the inclusivity of our
organization. Over the next twelve months, we will:

- Continue to monitor our progress. - Seek feedback through our feedback process. - Address
feedback and include it in future updates. - Publish another progress report in 12 months,
followed by an updated accessibility plan.

Contact Information

Accessibility Office Designated Contact:
|. Kenneth Farrell, General Manager

Email: ken@989xfm.ca

Phone: 902-863-4580
Mailing Address: 5663 Highway 7 Antigonish, Nova Scotia B2G 2L4

Alternate formats are available upon request, including print, large print, braille, audio, and
electronic text. All accessibility feedback will be received and reviewed by ). Kenneth Farrell,
General Manager.
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